Docket No.: 416588002US1 
(PATENT) 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Patent Application of: 
Roundtree et al. 

Application No.: 10/589,593 Confirmation No.: 9896 

Filed: August 15, 2006 Art Unit: 2618 

For USER INTERFACE METHODS, SUCH AS Examiner: Not Yet Assigned 
FOR CUSTOMER SELF-SUPPORT ON A 
MOBILE DEVICE 



AUTHORIZATION FOR; EXTENSIONS OF TIME UNDER 37 C.F.R. § 1.136(AM3) 

AND FEES UNDER 37 C.F.R. § 1.17 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Sin 

With respect to the above-identified application, the Commissioner is authorized 
to treat any concurrent or future reply requiring a petition for an extension of time under 
37 C.F.R. § 1.136(a)(3) for its timely submission as incorporating a petition therefor for 
the appropriate length of time. 
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The Commissioner is also authorized to charge any extension of time fees or 
other fees that may be required under 37 C.F.R. § 1.17 for any paper filed concurrently 
herewith or in the future, or credit any overpayment, to Deposit Account No. 50-0665. 



Dated: July JH , 2008 Respectfully submitted, 



Michael J. Smith 

Registration No.: 56,702 
PERKINS COIE LLP 
P.O. Box 1247 

Seattle, Washington 981 1 1-1247 
(206) 359-8000 
(206) 359-7198 (Fax) 
Attorneys for Applicant 
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